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Title: Quality of Health Services 1- introduction: (Reason for selecting the article) This article was
chosen because it addresses an important and vital topic in the field of healthcare, namely "the quality of

healthcare services." The quality of healthcare is a primary priority for decision-makers at both the
national and international levels due to its significant impact on individuals' health and well-being.

Furthermore, the article discusses the relationship between the quality of healthcare services and their
effect on the overall healthcare system, a topic aligned with current trends aimed at improving the quality

of healthcare. 2- Main ideas covered in the article: - The main objective of the study is to explore the
quality of health services and its impact on health. The authors examine different dimensions of health
service quality and the challenges in measuring and evaluating this quality from both the patient's and

healthcare provider's perspectives. - The article is a recent and analytical literature review of studies and
articles related to health services. The authors are mainly specialized in electronic data requirements

such as Medline and the Association of Academic Libraries (HEAL-Link) in collecting their books.
Review studies published in Greek and English, containing available and accessible materials. -

Definition of health system and health services: The article defines the health system as a complex
network of relationships between the population and health institutions, while health services represent

the part dedicated to providing health care to the community. - Dimensions of health services quality:
The article highlights the difficulty of measuring aspects such as completeness and effectiveness in
healthcare quality. Evaluation varies based on perspectives, with healthcare providers focusing on

design and implementation, while patients evaluate services based on their overall experience. - Impact
of quality standards: The article highlights the significance of quality standards and healthcare

accreditation systems, such as the International Organization for Standardization (ISO) standards. These
standards are designed to enhance clinical processes and strengthen risk management, ultimately

contributing to the improvement of healthcare services. - Patients' Views: In the article, I point out that
patients' perspectives have become an essential component in evaluating healthcare quality. The higher

the quality of services, the greater the patient satisfaction, and the more likely they are to use these
services again in the future. - Challenges mentioned in the article: 1. Assessing the diverse issues of

service levels among providers. 2. quality challenges before service delivery. 3. different patient needs.
3-Analysis and Critique of the Article: - Choosing the topic and its importance: The article addresses a
critically important topic that directly aligns with current trends in improving the quality of health care. Its
focus on accreditation and quality standards reflects the importance of this issue in developing effective

and comprehensive health care systems. - Ideas presentation method: The article presents its ideas
clearly, highlighting the different dimensions of health care quality and their importance. - Adapting to
current problems: The article aligns with modern trends emphasizing patient experience improvement
and the use of global standards like ISO to advance healthcare systems. Critique: Although the article

provides valuable insights, it does not adequately address the challenges of implementing quality
standards in resource-limited settings. Additionally, topics such as the role of digital technology in

enhancing quality are not covered in detail. 4- Conclusion: The article emphasizes the importance of
continuous monitoring of healthcare quality and highlights the increasing importance of incorporating

patient feedback into evaluation processes. It concludes that improving healthcare quality depends on
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integrating global standards with patient needs and experiences


