Strong knowledge of banking products, services, and regulationsExcellent communication and interpersonal skillsAbility to multitask and prioritize in a fast-paced environmentDetail-oriented with a focus on accuracy and complianceAdvanced proficiency in Microsoft Office Suite and banking softwareProblem-solving and decision-makingTeamworkSelf-motivatedHardworkingData entryCustomer relationsTime managementPublic relationsReport generationCustomer serviceMicrosoft OfficeOffice administrationOffice managementAnswering incoming callsProblem resolutionPayment processingPrioritisation and time managementCustomer experienceCustomer support managementFirst class customer serviceCustomer service and retention strategiesCustomer needs analysisMicrosoft Office SuiteCustomer success managementAccount management
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