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I was trained as an intern in the Al-Nahdi community pharmacy, where I helped the staff dispense
prescriptions, tend to patients with minor illnesses, and give trustworthy medical advice.Supplied non-

prescription medicines, diagnostic and therapeutic aids, providing advice to customers on effective
usage.I observed how to manage a community pharmacy, patient interaction and communication with

customers which demonstrated effective communication skills by engaging with diverse patient
populations, addressing their needs, and providing clear and concise medication-related information.o

.Created lucid and efficient customer service guidelines to boost contentment and pharmacy allegiance


