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Assess your body language.Accommodate their requests as much as is safe and prudent.Keep your
sentences and questions short, stay on one topic at a time, and explain difficult concepts in clear
terms.Have your body at the same level as theirs.Make your interactions easier for them.Rather than
speaking in commands, offer them choices.Strive to help them maintain their dignity.And always face
them while speaking.Show them the proper respect.


