Qatar government, in cooperation with the Qatar Media Corporation (QMC), created awareness
campaigns in different languages such as English, Hindi, Malayalam, Urdu, Bengali, Tagalog, Tamil,
Sinhala, Indonesian, and Nepali (Degruyter, 2020).Also, the government used the EHTERAZ contact
tracing app as a means of disseminating COVID-19 information and updates to the public, which was

also multilingual and was available on all mobile phones (Al Jazeera, 2020).
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