To improve the brand and website, the team created a Google Forms survey with ten questions for the customers to answer.Overall, 78% of customers reported being very satisfied and 22% reporting just moderate satisfaction with the website.An outline of our possible clientele was provided, suggesting that to draw in the younger demographic, we should use a similar strategy and charge competitive rates.Since our products appear pricey, it mostly involved starting a store and increasing innovation, products, promotions, and sales.About (18) people responded, and we used their input to gain a better understanding of the insights and behaviors of our customers.wherein it makes sense because various customers have varied preferences.
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