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Knowledge management (KM) involves capturing, organizing, and leveraging an organization's
intellectual assets to enhance decision-making, problem-solving, and overall productivity.Regular
assessments and updates to the KM strategy are essential to ensure ongoing relevance and
effectiveness.Workflow Automation Systems: - Function: Streamline and automate business processes
to improve efficiency and reduce manual effort.Knowledge Repositories/Document Management
Systems: - Function: Store, organize, and retrieve documents and information in a centralized digital
repository.Enterprise Search Engines: - Function: Enable quick and efficient retrieval of information from
various data sources.- Characteristics: Advanced search algorithms, natural language processing, and
indexing of diverse content types.- Characteristics: Activity feeds, groups, discussions, and user-
generated content.Successful adoption of these digital solutions depends on factors such as
organizational culture, user training, and the alignment of technology with business goals.-
Characteristics: News feeds, announcements, employee directories, and customizable dashboards.-
Characteristics: Employee profiles, skills tagging, and algorithms to match expertise with project
requirements.Data Analytics and Business Intelligence Tools: - Function: Analyze and visualize data to
extract meaningful insights and support decision-making.- Characteristics: Data dashboards, reporting
tools, and predictive analytics capabilities.- Characteristics: Knowledge capture templates, video
documentation, and mentorship programs.2.3.4.5.6.7.8.9.10.11.


