Jack asks Auggie how he's doing, noticing he looks upset. Auggie confirms he's angry with Jack and his classmates. Jack asks what he did, and Auggie reveals he's hurt by Jack's comment about his appearance, which was made in front of everyone, leading to laughter. Jack sincerely apologizes, acknowledging his mistake and the hurtful nature of his words. He also acknowledges his friends' lack of kindness. Auggie ultimately accepts Jack's apology. 
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