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A skilled negotiator possesses several key skills that contribute to their effectiveness in reaching
mutually beneficial agreements.Ethical Conduct: Negotiators should uphold ethical standards and
principles throughout the negotiation process.They conduct thorough research, set clear objectives,
define negotiation parameters, and develop a structured approach to achieve their goals
effectively.Problem-Solving and Analytical Skills: Negotiators need to be skilled at analyzing complex
situations, identifying underlying issues, and generating creative solutions.Skilled negotiators possess
strong interpersonal skills, including empathy, rapport-building, and the ability to resolve conflicts
constructively.Communication Skills: A negotiator must have strong verbal and written communication
skills to effectively express their ideas, listen actively to the other party, and convey their positions and
proposals clearly.A skilled negotiator pays close attention to verbal and non-verbal cues, asks relevant
questions, and demonstrates empathy to build rapport and trust.This skill enables them to navigate
through complex negotiations and find mutually acceptable outcomes.Problem-Solving Skills:
Negotiators should be adept at analyzing complex problems, identifying interests, and generating
creative solutions.They strive to create a collaborative and respectful atmosphere that facilitates
productive negotiations.A skilled negotiator demonstrates patience and resilience, staying focused and
composed even in difficult or protracted negotiations.They should be able to think critically, anticipate
potential obstacles, and propose innovative options to overcome impasses.2.3.4.5.6.7.8.9.10.


