
Summarized by © lakhasly.com

Social media platforms are often divided into six categories: social networking, social bookmarking,
social news, media sharing, microblogging, and online forums.Companies use it to find and engage with
customers, drive sales through advertising and promotion, identify fast-moving consumer trends, provide
customer service or support, and collect data on users, sometimes surreptitiously.These diverse
platforms serve a vast range of purposes and user interests.


