Know-how contains the depth of technological expertise applied in the intricate process of transmitting
information. This expertise may encompass a range of digital communication mediums, such as email
systems, messaging apps, video conferencing platforms, and other technological solutions. This
proficiency in know-how involves a comprehensive grasp of the tools, methods, and strategies that
enhance the effectiveness of conveying information in the digital landscape (Turban et al., 2015).
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